
EU RETURN FORM

We hope you like your new gear!

However, if you are not 100% satisfied with your 
purchase, please return those items within 14 
days after delivery took place.

ORDER NUMBER:

NAME: 

DATE: 

Reason code: 		  1 - too small			   2 - too big		    3 - not as online image
			   4 - quality not as expected	 5 - fit not as expected	   6 - wrong product

IRIS – I Ride In Style
Hallenweg 1A
5615 PP Eindhoven, Netherlands

To return / exchange an item:

1. Fill out the form below and specify if you want to return or exchange your item. 
*Purchased sale items can only be returned for size exchange or store credit

2. Goods must be returned “as-new” in a saleable condition and be unworn, unwashed and 
complete with all original packaging.

3. Send us the item(s) you want to return to the address below. 

It’s your responsibility to choose a carrier and fund your shipment back to us. We 
recommend using a carrier that can track and insure your package as IRIS – I Ride In Style 
cannot be responsible for lost items.

PLEASE NOTE: We do not accept returns outside of the European Union. 
For UK returns, please use the UK return form. 

For our full terms and conditions please visit: 
www.iris.cc/returns-exchanges

Thank you for being a part of our community. 
Ride with colourful confidence! 

ITEM SIZE REASON
RETURN EXCHANGE

NEW SIZE I WOULD LIKE TO:

https://iris.cc/returns-exchanges

